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VBP FEATURE | Injection Techniques #2

How to ensure a job well done.

R!0B4&$ +&&.$ )!%$ =3!"0,*$ )-."2'.($ ,-.$ ,!+*$ #!0$ 6!.&#$ -."$

%)&3&$#!0$,-.$(!$?!3$6!3&$'.?!36-*'!.;$8)'+$'+$-$/0',1$!4&34'&%$

!?$ -$ .06 &3$ !?$ 1&#$ )-."2'.($ -."$ -"6'.'+*3-*'!.$ *&,).'/0&+$

*)-*$%'22$)&2=$*!$&.+03&$"30($&?O,-,#$'+$6-S'6'T&";$8)&$6!3&$

practices you apply the better the success!

Q3&=-3'.($*)&$=3!"0,*$*!$-4!'"$- +,&++&+

U$ Clean the bottle tops with a small amount of alcohol on 

a cotton swab or ball.

U$ Preferably only enter the bottle with a sterile needle. 

Never re-enter a bottle of injectable medicine with a 

needle that has already been used for an animal injection.

U$ Do not leave needles in bottles.

U$ E*!3&$-22$=3!"0,*+$-,,!3"'.($*!$*)&$2- &2$"'3&,*'!.+;$

M-."2'.($4-,,'.&+$*!$&.+03&$6-S'606$3&+=!.+&

U$ I2&-.$+#3'.(&+$-?*&3$&-,)$0+-(&$*!$-4!'"$,!.*-6'.-*'!.;$

I2&-.'.($ ,)&6',-2+$ 6-#$ "&+*3!#$ *)&$ 2'4&$ 4'30+$ -."$

inactivate the vaccine - instead use only hot water for 

6!"'O&"V2'4&$4'30+$4-,,'.&$+#3'.(&+;

U$ W- &2$+#3'.(&+$'?$0+&"$'.$-$602*'V"!+&$+&**'.($%)&3&$*)&#$

are not all used at once….and this includes any situation 

%)&3&$#!0$6-#$=0*$-$O22&"$+#3'.(&$"!%.$-."$=',1$0=$

-.!*)&3;$ H03'.($ -$ 2!.($ -."$ *'3'.($ "-#$ !?$ =3!,&++'.($

'*B+$4&3#$&-+#$*!$+0""&.2#$(&*$,!.?0+&"$-."$=',1$0=$*)&$

%3!.($!.&;$

U$ G&,!.+*'*0*&$ !.2#$ &.!0()$ 6!"'O&"V2'4&$ 4'30+$ 4-,,'.&$

for 1 hour (use transfer needle) – especially if conditions 

-3&$.!*$'"&-2$7&;(;$4&3#$)!*$!3$4&3#$,!2";:

U$ P0#$ -==3!=3'-*&$ +'T&$  !**2&+$ ?!3$ -6!0.*$ !?$ ,-**2&;$

F2*)!0()$*)-*$6&(-$+'T&"$ !**2&$'+$-$>"&-2@$'*B+$.!*$%)&.$

#!0B3&$0+'.($'*$=-+*$'*+$=3'6&$-."$.!$2!.(&3$%!31'.($-+$

it should. Most vaccines are sold as a per dose price 

3&(-3"2&++$!?$*)&$.06 &3$!?$"!+&+;

U$ I)&,1$ 3&?3'(&3-*!3$ *&6=&3-*03&+$ 3&(02-32#$ 79$ J$ X$ YI$

'+$ '"&-2$ ?!3$ 4-,,'.&+:;$ D!3$ #!03$ ?3&&$ )-."#$ ?3'"(&$

thermometer contact your VBP coordinator.

U$ Keep vaccines in a covered cooler with ice/warm water 

 !**2&+$7"&=&."'.($0=!.$!0*+'"&$,!."'*'!.+$-."$=3!"0,*$

3&/0'3&6&.*+$J$+&&$2- &2$!3$'.+&3*$?!3$3&,!66&."-*'!.+;:

Getting The Most From Them
F0*)!3+Z$H3;$I!2'.$['11&2+&.K$\-62!!=+$W-3(&$F.'6-2$N&*$I2'.',$-."$F..&**&$[!!3&K$PIVNPQ$Q3!(3-6$I!!3"'.-*!3

VBP Program “Must Do’s” for the SOPs: 

Animal Health Management & Shipping Cattle

8)&$ (!-2$ !?$ *)&+&$ 9$ E]Q+$ 7+*-."-3"$ !=&3-*'.($ =3!,&"03&+:$

-3&$ *!$6'.'6'T&$*)&$3'+1$!?$"30($3&+'"0&+K$-.*' '!*',$3&+'+*-.*$

 -,*&3'-$-."$ 3!1&.$.&&"2&+$'.$,-**2&;$P&2!%$'+$*)&$,)&,12'+*$?!3$

the “Must Do” components of these 2 SOPs.

U$ E*!3&$-.'6-2$)&-2*)$=3!"0,*+$-,,!3"'.($*!$2- &2$"'3&,*'!.+;

U$ G&,!3"$ -22$ '."'4'"0-2$ -.'6-2$ !3$ (3!0=$ *3&-*6&.*+$ !.$ -$

permanent record. 

U$ <+&$ -22$ =3!"0,*+$ -,,!3"'.($ *!$ 2- &2$ "'3&,*'!.+K$ !3$ '.$ *)&$

,-+&$!?$&S*3-V2- &2$0+&K$-,,!3"'.($*!$-$%3'**&.$4&*&3'.-3#$

prescription.

U$ E&,03&2#$3&+*3-'.$,-**2&$*!$-4!'"$=!*&.*'-2$ &.*$!3$ 3!1&.$

needles.

U$ [-1&$ +03&$ +#3'.(&+$ -."$ !*)&3$ &/0'=6&.*$ "&2'4&3$ *)&$

intended amount of product.

U$ Keep a copy of any written veterinary prescriptions used 

within the last two years.

U$ F$3&,!3"+$,)&,1$?!3$-22$"30($%'*)"3-%-2$3&/0'3&6&.*+$-."$

 3!1&.$.&&"2&+$'+$,!6=2&*&"$ &?!3&$,-**2&$-3&$+)'==&"$*!$

+2-0()*&3;

U$ 8)&$,)&,1$?!3$"30($%'*)"3-%-2$3&/0'3&6&.*+$-."$ 3!1&.$

.&&"2&+$'+$'"&.*'O&"$'.$-$3&,!3"$'.,20"'.($"-*&;

E!6&$6-#$ (!$ -$ 2'?&*'6&$%'*)!0*$ &4&3#$ &S=&3'&.,'.($ -$ "30($

3&+'"0&$ !3$ -$ +0+=&,*&"$  3!1&.$ .&&"2&$ '.$ -.$ -.'6-2^; 0*$ '?$

+!6&*)'.($%&3&$*!$(!$%3!.(K$*)&$=3!(3-6$-+1+$#!0$*!$,!.+'"&3Z

U$ A?$,-**2&$-3&$ &'.($+)'==&"$!3$ +!2"$!*)&3$ *)-.$"'3&,*2#$ *!$

+2-0()*&3K$ -."$ *)&#$ )-4&$ .!*$6&*$ *)&'3$ "30($%'*)"3-%-2$

times, then the next owner is informed.

U$ A?$,-**2&$,!.*-'.$-$ 3!1&.$.&&"2&K$.&S*$!%.&3$'+$'.?!36&"$

'.,20"'.($'"&.*'O,-*'!.$!?$*)&$-.'6-2;$

U$ A?$ ,-**2&$ -3&$ '.-"4&3*&.*2#$ +)'==&"$ %'*)!0*$ 6&&*'.($

%'*)"3-%-2$ *'6&+K$ .&S*$ !%.&3$ !3$ +2-0()*&3$ =2-.*$ '+$

informed and this contact date/information is recorded.

U$ A?$-$ 3!1&.$.&&"2&$!,,03+K$'"&.*'?#$*)&$+0+=&,*$-.'6-2$-."$

3&,!3"$!.$-$=&36-.&.*$3&,!3";$A?$*)&$-.'6-2$'+$ &'.($+!2"K$

*)&$.&S*$!%.&3$60+*$ &$'.?!36&"$!?$*)&$ 3!1&.$.&&"2&$'.$

*)&$+=&,'O,$-.'6-2;

U$ A?$*3&-*'.($%'*)$*)&$%3!.($=3!"0,*$!3$"!+-(&K$'"&.*'?#$*)&$

animal, record the incidence, contact a veterinarian and 

3&,!3"$-,*'!.+$*-1&.;$
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The #1 ranch and farm insurance
 provider in western Canada

Jesse Ronahan 

Paul Vezina

Prince George
790 Central Street East

1-800-663-5586

250-564-3600

 !"!#$"%&'

#$"'&()!'
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Oct 1, 2011 
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President :  

Bob Gowans 250-573-4088 

Secretary : Darlene Borrows 250-392-5397 

CHA rep : Daryl Kirton 604-856-5755 

 !"#$%"&'#"()*+,"'-

.# Wherever possible wash your 

/&'0!# 1"234"# &'0# &2-"4# /&'0%*'5#

medicinal products. Dirty bottles 

are contaminated bottles that 

6347# 3'# -/"# 0*4-# &'0# '3-# 3'# -/"#

disease intended! (And pass it on 

6/"'#)!"08#$4"&-*'5#&1!$"!!"!9:

.#  !"# 0*!+3!&1%"# !;4*'5"!#

whenever possible. For reusable 

!;4*'5"!8# )!"# 3'%;# /3-#6&-"4# <'3#

!3&+# 34# 0"-"45"'-:# -3# 4*'!"# -/",#

1"234"#)!*'5#=&$$*'"!9

.# Use hot water and mild 

0*!*'2"$-&'-!#-3#$%"&'#!;4*'5"!#234#

other types of injectable products 

(not vaccines) to ensure residues 

are not left behind that can cause 

adverse reactions or product 

failures. 

.# Label those cleaned with 

disinfectants to ensure they aren’t 

accidentally used later with 

vaccines.

>/&'5*'5#'""0%"!

.# Occasionally the same needle 

may be used for multiple 

*'?"$-*3'!#<*9"98#6/"'#5*=*'5#,&';#

doses in a short period of time, 

such as with vaccine products at 

14&'0*'5:9#@2#03*'5#!3#$/&'5"#-/"#

'""0%"# 24"()"'-%;# <*9"9# "="4;# ABC

AD#&'*,&%!:#6&-$/*'5#234#1)44!#-3#

&=3*0#!$&44*'59

.# E%6&;!#$/&'5"#-/"#'""0%"#1"234"#

53*'5#1&$7#*'-3#-/"#13--%"9

.# F"="4# !-4&*5/-"'#1"'-#'""0%"!# &!#

-/";# &4"# +43'"# -3# 14"&7*'5# &'0#

5"--*'5#%3!-#*'#-/"#&'*,&%9

>/33!"# &++43+4*&-"# !*G"0# '""0%"!# &'0#

volumes per site

.# Choose needles of the correct 

%"'5-/# 234# -/"# -;+"# 32# *'?"$-*3'#

&'0#!*G"#32#&'*,&%#1"*'5#*'?"$-"09#

Shorter needles (5/8 - 1.0 in.) can 
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1"# )!"0# 234# !)1$)-&'"3)!# *'?"$-*3'!H# %3'5"4# 3'"!# <A9D#

in.) for intra-muscular injections.

.# >&%="!# /&="# -/*''"4# !7*'# &'0# !,&%%"4#,)!$%"#,&!!# !3#

)!"#&#!,&%%"4#'""0%"#<B9D#234#IJ#&'0#A9B#234#@K:9#

.# >/33!"# -/"# !,&%%"!-# '""0%"# !*G"# <0*&,"-"4:# -/&-# *!#

reasonable to use for the product type and volume to be 

*'?"$-"09#L/*!#6*%%#,*'*,*G"#-*!!)"#0&,&5"#&'0#4"0)$"#

%"&7&5"#32#-/"#+430)$-#243,#-/"#*'?"$-*3'#!*-"9#<E!#'""0%"#

5&)5"#*'$4"&!"!8#'""0%"#0*&,"-"4#0"$4"&!"!9:#

.# M3%%36# 4"$3,,"'0"0# =3%),"!# +"4# !*-"# -3# ,*'*,*G"#

-*!!)"# 0&,&5"# &!# 6*-/04&6&%# N# 4"!+3'!"# -*,"!# $&'# 1"#

affected.

Detectable needles

.# O"!"&4$/#4"!)%-!#243,#E5#>&'&0&P!#Q&$3,1"#O"!"&4$/#

Station showed detection rates for conventional needles 

are 0 to 8%, while detectable needles are 93 to 100%. 

.# Detectable needles compared to non-detectable needles 

32#-/"#!&,"#()&%*-;8#)!)&%%;#$3!-#-/"#!&,"#34#="4;#$%3!"#

to the same.

K)%-*C03!"#!;4*'5"!

.# @2# +3!!*1%"8# &%6&;!#)!"# -/"# !&,"# !;4*'5"# 234# -/"# !&,"#

product or type of products to avoid cross contamination, 

+3-"'-*&%%;#$&)!*'5#04)5#4"&$-*3'!#34#4"!*0)"!9#

.# L"!-#4")!&1%"#!;4*'5"!#234#&$$)4&$;#3'#&%%#!"--*'5!#1;R

1. S%%*'5#-/"#!;4*'5"#-3#$&+&$*-;#6*-/#6&-"4#&'0#$/"$7#-/"#

&$$)4&$;#32#"&$/#03!"#"959#&#DB#$$P!#=3%),"#!;4*'5"#

– set it for 10 cc injections and see if after 5 if you 

have any left and if the 5th one was “short” or some 

4",&*'"0H#348#

2. 4"+"&-#-/"#"&4%*"4#+43$"!!#3'%;#!()*4-#"&$/#T03!"U#*'-3#

&#!;4*'5"#6*-/#-/"#+%)'5"4#4",3="09#Q337#&-#"&$/#03!"#

-3#!""#*2#*-#S%%!#-/"#!;4*'5"#-3#-/"#&++43+4*&-"#,&479

O"!-4&*'*'5#&'*,&%!#+43+"4%;#

.# Prevents injury to you and the animal, and ensures that 

-/"#+430)$-#53"!#6/"4"#;3)#*'-"'0#*-#-3#539

.# V"--"4# 4"!-4&*'-8# +4"="'-!# '""0%"!# 243,#14"&7*'5# 322# &-#

the hub when the animal moves suddenly, as well as 

,*'*,*G"!# -/"# 4*!7# 32# &$$*0"'-&%# !"%2C*'?"$-*3'9# E%!3#

&%%36!#5330#=*"6!#32#*'?"$-*3'#!*-"!9

.# Food Safety Systems Implementation fund offered 

-/43)5/#EOW>34+#6*%%# +43=*0"# )+# -3# XY8BBB# -36&40!#

-/"#+)4$/&!"#32#&#$/)-"#6*-/#&#'"$7#"Z-"'!*3'9# <[3# -3#

6669&40$34+9$&# 234# ,34"# *'234,&-*3'# &'0# "%*5*1*%*-;#

4"()*4","'-!9:

K*Z*'5#+430)$-!

.# Do not combine vaccines or products in the same bottle 

34#!;4*'5"#)'%"!!#-/"#%&1"%#$%"&4%;#!-&-"!#-3#03#!39#K*Z*'5#

$&'#&0="4!"%;#&22"$-# -/"#+430)$-!#1;#$/&'5*'5# -/"#+\8#

-/"#$/",*$&%#$3,+3!*-*3'8#34#1;#$&)!*'5#$3,+3'"'-!#32#

-/"#04)5#-3#+4"$*+*-&-"#3)-#32#!3%)-*3'9

.# I/&7"# <5"'-%;:# 34# &5*-&-"# <43%%*'5:# +430)$-!# &!# +"4# -/"#

%&1"%#*'!-4)$-*3'!#1"234"#4"$3'!-*-)-*'5#&'0#1"234"#S%%*'5#

!;4*'5"!#-3#+4"="'-#!"--%*'5#3)-9#W3'P-#03#-/*!#*2#*-P!#'3-#

!+"$*S"0#3'#-/"#+430)$-#%&1"%#&!#*-#,&;#$4"&-"#&*4#1)11%"!#

-/&-#6*%%#*,+&$-#&$$)4&$;#32#03!&5"#=3%),"!9

@'?"$-*3'#-"$/'*()"!

Intramuscular (IM)

.# Always where possible, choose muscle tissue in the 

'"$7#&4"&#*'!-"&0#32#-/"#/*+#6/"4"#*-P!#32#%"!!"4#=&%)"#

to consumers.

.# Unless instructed differently by the label or your vet, 

5*="#@K#*'?"$-*3'!#0""+#*'-3#&#,)!$%"9# !"#&#'""0%"#

%3'5# "'3)5/# -3# +"'"-4&-"# !7*'8# !)1$)-&'"3)!# -*!!)"#

and fat to reach the muscle. The needle should enter 

-/"#!7*'#+"4+"'0*$)%&4#-3#-/"#!7*'#!)42&$"9

I)1$)-&'"3)!#<IJ:

.# ["'"4&%%;8# $/33!"#IJ# 43)-"#6/"'#5*="'#&# $/3*$"#32#

"*-/"4#@K#34#IJ#3'#-/"#+430)$-#%&1"%#&!#*-#6*%%#4"0)$"#

-/"# 4*!7# 32# 0&,&5*'5# -/"# -*!!)"# &'0# 2)-)4"# "&-*'5#

experience.

.# [*="#IJ#*'?"$-*3'!#/&%2#6&;#)+#-/"#'"$7#*'#243'-#32#-/"#

!/3)%0"4#)!*'5#&#A#*'$/#%3'5#'""0%"9

.# @'?"$-*3'#,"-/30R#Q*2-#&# 23%0#32#!7*'# -3#,&7"#&#!7*'#

T-"'-U9#@'!"4-#-/"#'""0%"#-/43)5/#3'"#!*0"#32#-/"#-"'-#

&-#&'#&'5%"#32#YB#-3#]D#0"54""!#4"%&-*="#-3#-/"#!)42&$"#

of the body. 

.# V"6&4"#32#+430)$-!#-/&-#&4"#+3-"'-*&%%;#/&G&403)!#-3#

your health (see the label) and use the one handed 

,"-/30#*'#-/"!"#!*-)&-*3'!R#)!*'5#&#!/34-#'""0%"8#+*"4$"#

-/"# !7*'#&'0#)!*'5# -/"# %"'5-/#32# -/"#'""0%"#+*=3-*'5#

-/"#'""0%"#)'0"4#-/"#!7*'#&'5%*'5#-/"#'""0%"#!3#*-#$&'#

24""%;#,3="#)'0"4#-/"#!7*'8#&'0#*!#+&4&%%"%#-3#-/"#130;9

Multiple Injections 

.# >/33!"# 0*22"4"'-# *'?"$-*3'# !*-"!# 3'# -/"# 130;# <"959#

3++3!*-"# !*0"!# 32# -/"# '"$7:#6/"'# 4"+"&-*'5# -4"&-,"'-!#

3="4# &# '),1"4# 32# 0&;!# -3# &=3*0# *'^&,,&-*3'# &'0#

improve product absorption.

.# L3# 4"+"&-# *'?"$-*3'!# 6*-/*'# &# 4"5*3'8# +%&$"# 4"+"&-#



LOST LABEL INFORMATION
Animal health product labels and product inserts sometimes are lost or become 

634'#&'0#)'4"&0&1%"9#L3#S'0#-/*!#%&1"%#*'234,&-*3'#3'#-/"#6"1#R#

Walt and Carol Foster, Sand Creek 

Ranch, Tatla Lake, BC

 !"# $# %&'# ()*+",)()-# ./)($,+.01# 2)# 3))4#

we’ve been getting the high end of the 

market with our auction calves and our 

private value added beef sales. In the 

market introduction we always include in 

our product description the fact that we are 

$#()*+",)()-#%&'#5)56)(7#8)#3))4# +,#$--"#

competition in the bidding plus it gives our 

9$,,4)#$#0.,$64)#:;$4+<9$,+.0#,=$,#"),"#,=)5#$/$(,#3(.5#.,=)("#9.5/),+0*#

for the best prices. We also feel it helps our ranch recognition and in 

9.56+0$,+.0#2+,=# ,=)# >0?+(.05)0,$4# @$(5#'4$0# /(.5.,)"# ,=)# /."+,+?)#

+5$*)#2=+9=#*+?)"#9.0<-)09)#+0#$0-#4)*+,+5+A)"#.;(#./)($,+.0#$0-#.;(#

()/;,$,+.07#8)#$()#9.0<-)0,#,=)#",)/"#2)#,$B)#9.0,(+6;,)#,.#,=)#=+*=)",#

quality food products consumers expect and deserve.” (Nov. 2010)   

Injection Techniques #2 | VBP FEATURE

.# _"!-*$*0"#_430)$-!#C#03#&#[335%"#I"&4$/#234#T_"!-#K&'&5","'-#

O"5)%&-34;#E5"'$;U#&'0#$/33!"#T+"!-*$*0"#%&1"%#!"&4$/U

.# E'*,&%#\"&%-/#_430)$-!#C#53#-3#-/"#'&-*3'&%#`V_#6"1!*-"#6669

="4*S"01""29345#&'0#*'#-/"#13--3,#4*5/-#/&'0#$34'"4#)'0"4#TJ)*$7#Q*'7!U#

choose veterinary products.

Trevor and Janice Tapp -- Copper-T Ranch,  

Fraser Lake, BC 

 8)#=$?)#6))0#+0?.4?)-#+0#%&'#3.(#"+C#D)$("#

$0-#<0-#+,#,.#6)#.0)#.3#,=)#6)",#/(.*($5"#2)#$()#

+0?.4?)-#+0#2+,=#?)(D#;")3;4#,..4"#4+B)#,=)#%&'#

binder. We can easily check the health history 

of an animal, see whether an animal has cost 

extra in vet supplies, or look up shipping 

()9.(-"7#%&'#2$"#0.,#$#4.,#.3#2.(B#,.#/;,#+0,.#

practice, many of the practices are already 

done on a ranch and implementation has made work easier in the long run. We 

=$?)#3$(5#*$,)#5)$,#"$4)"#$0-#.;(#9;",.5)("#$//()9+$,)#,=$,#,=)#%)(+<)-#&))3#

'(.*($5#*+?)"#.0)#5.()#$"";($09)#,=$,#,=)D#$()#*),,+0*#*..-#:;$4+,D#5)$,7#8)#

,=+0B#,=)#%&'#+"#$0#)$"D#2$D#,.#/(.?)#-;)#-+4+*)09)7#8)#6)4+)?)#+0#,=)#%)(+<)-#

&))3# '(.*($51# $//()9+$,)#2=$,# +,# -.)"# 3.(# .;(# ($09=# $0-#2.;4-# )09.;($*)#

others to complete the requirements and to enroll.” (July 2011)

Tr

Fr

$0

+0

bi

of

ex

()

injections at least four inches, or 

one hand width from a previous 

injection site. 

I-34&5"#&'0#L4&'!+34-

.# I-34"# &$$340*'5# -3# %&1"%#

instructions.

.#  !"# &# $33%"4# <&00*'5# &# /3-N$3%0#

water bottle as needed) to transport 

and at the chute or treatment 

location. This will ensure the 

product does not over heat or 

24""G"#&!#6"%%# &!#/"%+# -3#7""+# -/"#

+430)$-#$%"&'9#>/"$7#-/"#%&1"%#234#

!&2"#!-34&5"#-",+"4&-)4"#4&'5"!9

.# Don’t mix up more than you can 

)!"#&'0#0*!+3!"#32#3)-0&-"0#04)5!#

34#3'"!#-/&-#/&="#1""'#0&,&5"0#1;#

heat or cold. 

Keep Records 

.# Note animals treated (animal ID), 

date(s) treated, product used, 

6*-/04&6&%#-*,"#&'0#43)-"#5*="'9#

.# If treated extra label have on hand 

234#"&!;#4"2"44&%#&'0#="4*S$&-*3'8#-/"#

information on a vet prescription. 

.# Records will help you observe 

-4"'0!# *'# +430)$-# N# ,"-/303%35;#

successes and failures and ensure 

residues are avoided. 

.# E-# !/*++*'5# 4",",1"4# -/&-# 6/"'#

you sell animals if they injure 

themselves on route they may 

4"()*4"# ","45"'$;# !%&)5/-"4#

so always send with the animal 

any treatment information on 

3)-!-&'0*'5#6*-/04&6&%!9

V3--3,#%*'"#C#*,+43=*'5#+430)$-#/&'0%*'5#

&'0#!-34&5"#6*%%R

1. K&Z*,*G"# "2S$&$;# 32# -/"# +430)$-#

used

2. O"0)$"#4*!7#32#04)5#4"!*0)"!

3. O"0)$"#4*!7#32#&'-*1*3-*$#4"!*!-&'$"#

4. O"0)$"# 4*!7# 32# 1437"'# '""0%"!8#

and, 

5. @,+43="# +43S-!# 3="4&%%# &'0#

maintain your reputation for 

+430)$*'5#&#+430)$-#-/&-#"'!)4"!#&#

63'0"42)%#"&-*'5#"Z+"4*"'$"9

VBP TIPS

Testimonial
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